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About This Guide

This document is meant to supplement formal training and the full DataCan Download Software

user manual. This is for customer and internal DataCan use.

Warnings

WARNING - If in doubt about data, please take a memory image before erasing or

formatting memory gauge memory.

WARNING - Always download use the latest version of the DataCan Download Software

found at https://www.datacan.ca/downloads.

WARNING - Make sure all USB download cable drivers are up-to-date.

Page 3 of

Copyright 2020 Dqtq cGn .


https://www.datacan.ca/downloads

1 Procedure

1) Connect the gauge to your computer using a DataCan Download Cable (part number
100682).

2) Run the latest version of the DataCan Download Software.

DataCan Download Software 4.1.7

File Configuration Utilities Language Help

c ( N () ® Download Cable Connect
o ¥
— — — ComPort: | AUTO ~
Infarmation Program Download Graph Reporting
Tool Model: |

Serial Mumber:

Max. Calibration Temperature:

[
[ |
Max, Calibration Pressure: [ |
[ |
[ |

Sample Capacity:

Calibration Date: Saturday , December 1, 2007
Date Programmed: Saturday , December 1, 2007

Notes:

FWWeek [ | FWVer [ | Too: [ ]

3) On your keyboard press CTRL+SHIFT+D to enter “Supervisor Mode". The “Supervisor Mode”

text will be added to the title bar.

DataCan Download Software 4.1.7 - Supervisor Mode

File  Cenfiguration  Utilities  Language  Help

4) Press the “Connect” button to connect the Download Software to the gauge.

(® Download Cable
() Radio

Connect

Com Port: | AUTO e

5) In the menu at the top of the software, select “Configuration -> Download Memory Image”.
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DataCan Download Software 4.1.7 - Test001 - Su

File | Configuration | Utilities Language F
Change Units
Calibration Files 3
Convert File 3
Default File Output Format 3
Info
Gauge Label Setup
Toel Raw Counts = |
Seria Format Memory y
Read Bad Block Table
Maz.
View Memory |
I"'“"IlE"“"| Download Memory Image |
SEFI"IFIT' Atminenheric Correctinn F

6) A message will appear with the approximate time that this process will take. Downloading a

memory image for some gauges is faster than for others. Press “Yes” to continue.

Download Memory lmage

This will take approximately 2 minutes, Would you like to
continue?

7) In the “Select Binary Data File” window, chose a known location to download the memory

image and click the “Save” button.

Select Binary Data File

T » OneDrive » Documents v D O Search Documents

Organize = New folder == - 0

~ Mame Date modified Type

3+ Quick access

4z Google Drive Working on it...
[ Desktop

[£| Documents

; Downloads

=/ Pictures v < >

Save as type: | Binary Files (*.bin.gz) ~

» Hide Folders Cancel

8) The memory image will be downloaded.
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9) Once the memory image has been downloaded, select the “No” option (in most cases) if you
know who at DataCan will be helping with the memory image support or “Yes” if you do not
know who will be helping you. If you click “Yes” make sure to contact DataCan for support.

The rest of this document will assume you clicked “No”.

Download Memaory Image

Downloading memory image has been completed
successfully, Would you like to send it to DataCan Services
Corp.

10) In the next screen, select “Yes” to open the folder that contains your data.

Download Memaory Image

file(s) attached.

o Please email software@datacan.ca with the memaory image
Waould you like to open containing folder?

Yas Mo

11) E-mail all of the .bin.gz files that were created along with basic information about your gauge

(serial number, the problem, battery used) to your DataCan support person.
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File Home Share Compressed Folder Tools

=N IJ & cut =y

Wiew

4 B x @ %_Newitem' @ [J open~  HHselectan
.| Copy path f_'] Easy access = Edit Select none
Pin to Quick Copy Paste Move Copy Delete Rename New Properties ) )
Access d Paste shortcut to~ to~ - folder - &) History DDInvertseIectlon
Clipboard Organize Mew Open Select
1 » ThisPC » Local Disk (C:) + Users » JamesWright » OneDrive * Documents
~
4. Google Drive & * MName Status Date modified Type Size
I Desktop ol | ] Memerylmage-Test001-03FF. 1.bin.gz 3/25/2020 2:44 PM GZ File 42 KB
5| Documents [] Memerylmage-Test001-03FF.2.bin.gz 3/25/2020 Z:47 PM GZ File I5KB
* Downloads
&= Pictures *

12) Close the DataCan Download Software and disconnect the gauge from your computer and
the DataCan Download Cable.
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